Bicycle Hire Agreement Date:

Hirer Details

Name

Address

Postcode

Mobile Home

Email Address

Proof Of Identity

Passport/Driving Licence No.

Card Details and Payment

Card Type

Card Number

Valid From Expires

CVC Number Full Name on Card

Total Cost of Hire

Amount Received

Bicycle Hire Details *

Make/Model Size

Colour Frame Number

Pedals/Accessories Required

Damage Inspection

Hire From (time) On (date)
Until (time) On (date)
Notes

* Priority bookings will be given to Ride-On Tours customers staying 4 or more nights.
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Ride-On/Ride-On Tours Bicycle Hire Terms and Conditions

Our aim is to provide bespoke bikes and service as expected from Ride-On. We are here to
help make your experience more enjoyable by offering ‘top end’ equipment. To achieve this at
reasonable cost our customers must treat the equipment responsibly

Wear and Tear and General Use

You are paying for the hire of our equipment NOT absolving yourself of responsibility for
damage to the bicycle or parts.

Acceptable wear and tear is limited to one pair of brake pads and a rear tyre. These parts will
be replaced free of charge during the agreed hire period. All other parts worn out during the
hire period will be chargeable. Punctures will be repaired at the customer’s expense.

Any damage caused due to crash or neglect is the customer’s responsibility and will be
charged for. Cosmetic damage will be charged accordingly. It is in your interest to lock the
bicycle when it is unattended and that you do your best to safeguard it. Loss or theft of the
bike is the customer’s responsibility and will be charged for.

Ride-On staff will be on hand to help out with any problems during the hire period however it
is the customer’s responsibility to clean and check over the bikes each evening.

Payment

The full amount of hire payment is required at the time of booking. A cancellation fee of £50
will be charged if the hire is cancelled more than 14 days in advance of the hire period, after
which no refund will be made. In the event that the hire period is cut short, no refund will be
given for partially used bike or equipment hire fees.

Personal Safety

It is the riders’s responsibility for their own safety. Cycling involves personal risk and rider
responsibility. Injury(s) and/or death associated with the sport of cycling may result from
weather, excessive speed, collision with inanimate objects or other persons, and rider
inexperience, error or abuse of equipment. First time or novice bikers should use the
equipment with the supervision of an experienced rider. It is advisable not to cycle alone or
under the influence of alcohol, medication or drugs.

| the undersigned agree to accept the terms and conditions stated above and to accept
the demo/hire bike listed for the period stated overleaf.

Signed HIRER

Signed ON BEHALF OF RIDE-ON

Date




